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ABOUT THE HEALTHCARE UNBOUND CONFERENCE & EXHIBITION
Consumer health care technologies are driving opportunities to serve patients in new ways
and in new settings. Forrester Research coined the term “Healthcare Unbound” to encompass
the trends toward technology-aided self-care, mobile care and home care. More speciﬁcally,
Forrester describes “Healthcare Unbound” as “technology in, on and around the body that frees
care from formal institutions.”
THE PROGRAM WILL FOCUS PRIMARILY ON THE USE OF REMOTE MONITORING / HOME TELEHEALTH /
PERVASIVE COMPUTING TECHNOLOGIES FOR WELLNESS PROMOTION AND DISEASE MANAGEMENT.
Our Second Annual Healthcare Unbound Conference & Exhibition attracted 250+ high-level attendees. We expect an even
larger turnout at this year’s event. In addition to in-depth coverage of disease management and wellness promotion
applications, this year’s program will delve into legal/regulatory and reimbursement issues, payer perspectives on
Healthcare Unbound and the emerging role of wireless technologies.
In addition to dramatically changing traditional health care delivery, “Healthcare Unbound” attracts a range of companies that
previously have not been deeply involved in healthcare – including consumer electronics, telecom and information technology
companies.
• Consumer Technologies
- Digital Homes
- Personal communications devices – PDAs, cell phones, etc.
- Broadband – cable, DSL, satellite
- Digital cameras, video
- Wireless
• Healthcare Technologies
- Remote Patient Monitoring
- Personal Health Records/Electronic Medical Records
- ePrescribing
- eDisease Management
- eClinical Trials
- Telehealth/Telemedicine
- Sensors
- Wearable Computing
- Traditional Medical Devices (becoming smaller, Internet-enabled, implantable)
- Call Centers and Customer Relationship Management Technologies
- Internet/Web Technologies – interactive web sites, doctor/patient email and virtual physician visits

ABOUT THE CONFERENCE ORGANIZER
The Center for Business Innovation (TCBI) organizes conferences and exhibitions for the US and international
markets. TCBI is an independent company, and is not part of any consulting ﬁrm, investment bank, information
technology ﬁrm or any other corporate entity. The company is well-positioned to provide objective, balanced
information and analysis on a wide range of topics.
TCBI currently focuses on organizing programs that offer detailed and practical instruction on clinical, technological,
ﬁnancial, strategic and regulatory aspects of healthcare. These programs are carefully designed to meet the
information needs of executives, clinicians and scientists from hospitals, managed care organizations, physician
groups, long-term care facilities, postacute care providers, pharmaceutical/biotechnology companies, medical
device companies, information technology vendors and other players in the rapidly evolving healthcare industry.
For additional information, please visit www.tcbi.org.

If you are interested in speaking, sponsorship/exhibition opportunities, have any questions about
our events, or would like to suggest a conference topic, please contact:
Satish Kavirajan, Managing Director, TCBI:
Tel: (310) 265-2570 • Fax: (310) 265-2963 • Email: sk@tcbi.org
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WHO SHOULD ATTEND
No other event brings together the diversity of perspectives that the Healthcare Unbound Conference & Exhibition does, providing
unmatched networking opportunities with the “who’s who” of this emerging ﬁeld. The target audience includes:
• Health Plans (including Consumer-Driven Health Plans) and Employers
• Healthcare Providers, including: hospitals, integrated delivery networks, medical groups, home care agencies,
assisted living facilities, retirement communities, long-term care facilities, hospices, disease management
companies, call centers, public health/preventive medicine companies and weight management companies
• Pharmaceutical, Biotechnology, Medical Device and Diagnostics Companies as well as Contract Research
Organizations (CROs)
• Healthcare Information Technology Companies, including: telemedicine, remote patient monitoring and ehealth
companies
• Consumer Technology Companies, including: consumer electronics, telecom, wireless, information and
communication technology companies as well as their partners and suppliers
• Home Builders
• Security Analysts, Investment Bankers, Venture Capitalists, Angel Investors and Consultants
• Government Ofﬁcials

HEALTHCARE UNBOUND ADVISORY BOARD
Vince Kuraitis, JD, MBA, Principal, BETTER HEALTH TECHNOLOGIES, LLC
James M. Sweeney, Chairman & CEO, CARDIONET, INC.
Russell Bodoff, Executive Director, CENTER FOR AGING SERVICES TECHNOLOGIES (CAST)
Stan Kachnowski, Chair & DeLamar Fellow, HIT Lab, COLUMBIA UNIVERSITY
Mirena Bagur, Principal, CONTeXO CONSULTING
Michael J. Barrett, Managing Partner, CRITICAL MASS CONSULTING
Elizabeth W. Boehm, Principal Analyst, Healthcare & Life Sciences, FORRESTER RESEARCH
Jeremy J. Nobel, MD, MPH, Faculty,
HARVARD MEDICAL SCHOOL & HARVARD SCHOOL OF PUBLIC HEALTH
Mitch Opalski, Chief Operating Ofﬁcer, NATIONAL ASSOCIATION FOR HOME CARE & HOSPICE (NAHC)
Cindy Campbell, CEO, NOBITAS, Inc. & Senior Home Care Consultant, FAZZI ASSOCIATES, INC.
Joseph L. Ternullo, Esq, CPA, Associate Director, Telemedicine, PARTNERS HEALTHCARE SYSTEM
Joseph C. Kvedar, MD, Director, PARTNERS TELEMEDICINE & Vice-Chair, Dermatology,
HARVARD MEDICAL SCHOOL
Sherri Dorfman, CEO & Customer Ambassador, STEPPING STONE PARTNERS
Jay Srini, Vice President, Emerging Technologies, UNIVERSITY OF PITTSBURGH MEDICAL CENTER
Mitch Work, President & CEO, THE WORK GROUP

THE CENTER FOR BUSINESS INNOVATION WOULD LIKE TO THANK
VINCE KURAITIS OF BETTER HEALTH TECHNOLOGIES FOR HIS EXTRAORDINARY
CONTRIBUTIONS TO THE HEALTHCARE UNBOUND CONFERENCE
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THE HEALTHCARE UNBOUND AGENDA
DAY ONE: MONDAY, JULY 17, 2006
7:00

REGISTRATION & SPONSOR/EXHIBITOR SHOWCASE
CONTINENTAL BREAKFAST Sponsored By:

8:00

CHAIRPERSONS’ OPENING REMARKS
Vince Kuraitis, JD, MBA, Principal, BETTER HEALTH TECHNOLOGIES, LLC
Jay Srini, Vice President, Emerging Technologies, UNIVERSITY OF PITTSBURGH MEDICAL CENTER

8:30

KEYNOTE ADDRESS: HEALTHCARE UNBOUND - STATE OF THE UNION
This presentation will address the past, present and future of Healthcare Unbound (HU). Major themes will include:
• Recapping signiﬁcant events over the past year
• Viewing HU through the lenses of disruptive innovation
• Connecting HU technologies to the National Health Information Network
• What’s next for HU technologies and markets?
Vince Kuraitis, JD, MBA has 23 years of health care experience working with diverse healthcare and consumer
technology companies; his experience spans 100+ different organizations. Vince’s education includes MBA and JD
degrees from UCLA, and a BS degree in business administration from USC. Since 1997 he has worked as Founder
and Principal of Better Health Technologies, LLC (www.bhtinfo.com), an eHealth strategy and disease management
consulting ﬁrm. Clients have included Samsung Electronics, Medtronic, Intel Digital Health Group, Joslin Diabetes
Center, Siemens Medical Solutions, as well as a large number of pre-IPO companies.
Vince Kuraitis, JD, MBA, Principal, BETTER HEALTH TECHNOLOGIES, LLC

9:00

KEYNOTE ADDRESS: HEALTHCARE UNBOUND ENTERS THE ERA OF VALIDATION
Healthcare Unbound is moving beyond the academic and experimental phase into broad-based, consumer-focused
initiatives. Reorganization at Intel, mass market solutions like Food Phone, and new sensor development platforms
like project Sun SPOT portend a new wave of supply-side development of Healthcare Unbound solutions. But what
will consumers embrace? Eric’s presentation will look at the key consumer attitudes to which solution providers will
have to adapt and how marketing will play into solution adoption. In addition, he will proﬁle several early Healthcare
Unbound initiatives, outlining key success factors and lessons learned.
Eric launched Forrester’s Healthcare practice in 1999 and now serves as research director for the team, which examines
the impact of the adoption of information technology on life sciences ﬁrms, health plans, and healthcare providers.
Eric’s current research agenda focuses on regional health information networks, payer-provider connectivity, medical
claims platforms, and physician ofﬁce technology adoption. Additionally, Eric spent four years as a senior analyst
forecasting the impact of application integration technologies and Web services on business collaboration; he also
led Forrester’s Manufacturing & Business Trade research team. He has been a frequent and highly rated speaker at
industry events in the US and Europe. Prior to joining Forrester, Eric spent 12 years in the document imaging and
workﬂow industry. His early research at MIT in optical disk publishing spawned the ﬁrst PC-based document imaging
company. Just before Forrester, Eric was director of healthcare marketing for Optika’s MediPower Division, where he
managed the company’s electronic document and workﬂow solutions for hospital medical records and patient billing
systems. Eric received his bachelor of science degree in computer science from MIT and earned a master of science
in visual studies from MIT’s Media Lab.
Eric G. Brown, Vice President, Research Director, Healthcare & Life Science, FORRESTER RESEARCH

9:30
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KEYNOTE ADDRESS: CONNECTED HEALTH AND IMPLICATIONS FOR THE PATIENT-PROVIDER
RELATIONSHIP
By applying technologies to enhance communication between the healthcare provider and patient, telemedicine is
enabling more timely medical feedback and intervention, delivering quality care to patients outside of a hospital or
doctor’s ofﬁce. In the near future, telemedicine will be an integrated component of medical practice, using technology
such as cell-phones, the Internet, and sensors. Research has shown that meaningful interpersonal communications
and empathy is good for patients – improving compliance and health outcomes. Can the use of technology allow a
patient to feel “cared for” and not just “monitored” or “seen”? This talk will discuss some recent work that has shed
light on how technology can isolate, connect, or empower patients and their providers. Dr. Kvedar will also discuss the
Connected Health Initiative and the drivers that make connected health an imperative today.
Joseph C. Kvedar, M.D., is Founder and Director of Partners Telemedicine, a division of Partners Healthcare that is
applying communications technology and online resources to improve access and delivery of quality patient care.
Partners Telemedicine works with Harvard Medical School-afﬁliated teaching hospitals, including Massachusetts
General and Brigham and Women’s Hospitals. Dr. Kvedar is Vice-Chair of Dermatology at Harvard Medical School.
Through the Connected Health Initiative, Dr. Kvedar is bringing together collaborators from technology, healthcare
and academic organizations, to create a more patient-centered health care delivery system using communications

technology. Dr. Kvedar is the Immediate Past-President of the American Telemedicine Association (ATA).
Joseph C. Kvedar, MD, Director, PARTNERS TELEMEDICINE & Vice-Chair, Dermatology,
HARVARD MEDICAL SCHOOL
10:00

SPONSOR/EXHIBITOR SHOWCASE & REFRESHMENTS Sponsored By:

10:30

KEYNOTE ADDRESS: WINDOW OF OPPORTUNITY - THE AARP PERSPECTIVE ON REFORMING AMERICA’S
HEALTH CARE SYSTEM
The delivery of health care in America today is peppered with inefﬁciencies and waste; with serious, and sometimes
deadly, medical errors; with outmoded ways of doing business; and with outmoded techniques for sharing information
among patients, physicians, and hospitals. Fortunately, these problems are not the result of a lack of modern technology.
To the contrary, we have access to technology that seems limitless in its potential. Yet, millions do not beneﬁt from
this know-how because we do not adequately or routinely apply communications and information technology to the
practice of medicine. In this session, AARP President Erik Olsen will discuss the organization’s vision for reforming the
US health care system, detailing how utilizing existing technologies can help greatly reduce inefﬁciencies and waste
in the system.
Erik Olsen took ofﬁce as President of AARP in May, 2006 -- bringing with him a wide-ranging record of accomplishment.
He began his career as a practicing dentist, and was Managing Editor of the Journal of the Academy of General
Dentistry. In 1977, at age 38, Erik was named President and CEO of the Delta Dental Plan of California, the nation’s
oldest and largest dental health insurer. When he stepped down after 15 years, he chaired Delta’s effort to include
dental heath in national health care reform. He became AARP State President in Arizona in 1996, and was elected to
AARP’s national Board of Directors in 2000.
Erik Olsen, President, AARP

11:00

KEYNOTE ADDRESS: THE PARADOX OF PATIENT SELF-MANAGEMENT
The words patient self-management conjure up images of people asserting autonomy and taking action. But, in the
real world, the exercise of personal responsibility collides head on with the realities of work schedules, chronically busy
lives, and informational overload. Even when we have the general knowledge and desire to take care of ourselves,
most of us fall short on day-to-day discipline and timing -- the familiar “compliance” problem. Now we’re seeing
the emergence of ways to improve compliance, ways that embrace a seeming paradox: Better self-management
through greater reliance on technology. Healthcare IT analyst Mike Barrett, author of the original 2002 Forrester report
Healthcare Unbound, builds on an idea he ﬁrst presented at last year’s conference: Despite the understandable human
ambivalence about surrendering control, the future of self-management belongs to technologies that subordinate the
patient role.
Mike Barrett is Managing Partner of Critical Mass Consulting, an independent consultancy in healthcare and the life
sciences. In the course of evaluating hundreds of business models and product offerings, Mike has advised dozens
of decision-makers on information technology and its uses in healthcare, pharmaceuticals, diagnostics, and medical
devices. In 1999-2003 Mike was Senior Analyst at Forrester Research. Prior to joining Forrester, Mike served as
CEO and General Counsel of a healthcare system composed of 70 home health nursing agencies in Massachusetts,
Connecticut, and Rhode Island, and an independent practice association (IPA) consisting of 95 surgeons specializing
in ear, nose, and throat disorders. Mike has written extensively on IT’s role in healthcare and the life sciences for
the California Health Care Foundation and Forrester Research. He has completed major analyses of national health
information infrastructure initiatives, EMRs, ePrescribing, patient self-management tools, hospital IT spending,
healthcare websites, and physician-patient messaging. Before entering the private sector, Mike practiced law and ran
successfully for four terms in the Massachusetts State Senate. As Senate chair of the Committee on Healthcare, he
focused on HMO reforms and biotechnology’s role in the state economy. Mike graduated from Harvard College magna
cum laude and from the Northeastern University School of Law. He is an active member of the Massachusetts Bar.
Michael J. Barrett, Managing Partner, CRITICAL MASS CONSULTING

11:30

KEYNOTE ADDRESS: HEALTHCARE UNBOUND - WHY, HOW, AND WHEN WILL PAYERS AND PURCHASERS
GET ON BOARD?
The growing urgency, both in the US and abroad, to more effectively manage chronic disease and its risk factors has
drawn the attention of economic stakeholders to the promise of information technologies that can facilitate progress
towards this goal. In the payer and purchaser environment we are witnessing a convergence of three things: an
acceptance of underlying Healthcare Unbound types of technologies, an exploration of the use of direct and indirect
economic incentives to health care consumers to become more active technology users, and the adoption of innovative
provider reimbursement models that promote their engagement with IT. This presentation will review the conceptual
underpinnings for these trends as well as cite speciﬁc examples of particular technologies, like payer-sponsored
interactive personal health records with remote physiologic monitoring capabilities, that are beginning to draw attention
and gain traction. Environmental drivers and forcing functions that will mobilize economic stakeholders, like valuebased purchasing and consumer directed beneﬁt designs in the commercial sector, and Medicare Part D and CMS
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“pay for performance” initiatives in the public sector will be discussed.
Dr. Nobel is on the faculty of the Harvard School of Public Health where he teaches and does research on the
public health aspects of information technology and medical care, focusing on the design and evaluation of improved
health care management systems that maximize cost-effectiveness, quality and access. Nobel’s work speciﬁcally
encompasses the use of information management technologies to better coordinate information ﬂow between patients,
providers, payers and purchasers, including interactive websites, remote physiologic monitoring, hand-held devices,
personal health records and other IT applications. Dr. Nobel is Board Certiﬁed in Internal Medicine and Preventive
Medicine with Master’s Degrees in both Epidemiology and Health Policy from the Harvard School of Public Health. He
graduated magna cum laude from Princeton University within the Science and Human Affairs program.
Jeremy J. Nobel, MD, MPH, Faculty, HARVARD MEDICAL SCHOOL & HARVARD SCHOOL OF PUBLIC HEALTH

12:00

SPONSOR/EXHIBITOR SHOWCASE & LUNCHEON Sponsored By:

1:00

KEYNOTE ADDRESS: LIFESTYLE AS HEALTHCARE’S MAJOR MISSING INPUT
There is widespread understanding that lifestyle is a major determinant in a person’s health. There is, however, almost
no use whatsoever of lifestyle as a signiﬁcant medical input to clinical diagnosis or treatment. This talk will summarize
what has prevented usage of lifestyle as a clinically relevant input in the past and then use several concrete, commercial
examples to show how this trend is changing. Through remote patient monitoring using wearable body monitors,
lifestyle is quickly becoming an important parameter in the prevention, diagnosis and treatment of many of the major
conditions confronting healthcare today. This talk will also give a vision for how this trend will grow beyond the bounds
of remote patient monitoring to become one of the foundational elements of Healthcare Unbound.
A respected scientist, seasoned entrepreneur, and award-winning novelist, Dr. Astro Teller’s endeavors all grow out
of a passion for the transformative nature of intelligent technologies. Dr. Teller is currently the CEO of BodyMedia,
Inc., the leading company in unobtrusive wearable body monitoring. Past work has taken him through a previous CEO
position, teaching and researching at Stanford University, numerous patents, a Hertz fellowship, a range of technical
and non-technical articles and books, and $27M in raised capital. Dr.Teller holds a BS in computer science and an
MS in symbolic and heuristic computation, both from Stanford University. Dr. Teller completed his PhD in artiﬁcial
intelligence at Carnegie Mellon University.
Astro Teller, PhD, CEO, BODYMEDIA, INC.

1:30

KEYNOTE ADDRESS: WIRELESS HEALTHCARE - THE NEW FRONTIER
This is an overview of recent global developments in wireless healthcare. Applications utilizing Wireless Wide Area
Networks (WWAN) have emerged, including a variety of clinical, diagnostic, therapeutic, workﬂow and consumer
solutions. Don will touch on new research, projects in development and commercially launched solutions. He will
also provide an update on the state of global wireless networks, which are providing robust platforms for healthcare
interaction among patients, providers, and caregivers.
Donald Jones serves as Vice President of Business Development for QUALCOMM Incorporated. In this role, he is
responsible for leading QUALCOMM’s efforts to incorporate wireless technologies into the healthcare vertical market.
Prior to joining QUALCOMM, Mr. Jones spent 22 years developing and growing healthcare enterprises. He served as
chief operating ofﬁcer of MedTrans, which later became American Medical Response, the world’s largest emergency
medical services provider. Mr. Jones also served as founder and chairman of EMME, Mexico’s largest subscriber
based health service, and as senior vice president of marketing for HealthCap, the second largest provider of women’s
healthcare in the United States at the time. Mr. Jones holds degrees in biology and bio-engineering from the University
of California, San Diego, a Juris Doctorate from the University of San Diego, and an MBA from the University of
California, Irvine.
Donald Jones, Vice President Business Development, QUALCOMM

2:00
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KEYNOTE ADDRESS: CROSS CARE CYCLES AND PARTNERSHIPS AS BUILDING BLOCKS FOR FUTURE
HEALTHCARE SOLUTIONS
Mr. Lurvink will highlight how Philips, a global company with annual sales of approximately USD 37 billion, is building
a new healthcare business that is based on two building blocks: cross care cycle solutions and partnerships. Current
and future developments will lead to integrated healthcare solutions through integrated offerings, across the entire
care cycle. We are prominent in diagnosis and treatment in the hospital and active in other phases of the care cycle.
We also help people in their homes, through telemedicine and telemonitoring. It’s not only about clinical excellence of
these solutions, it’s most of all about clinical innovation of the care cycle. Mr. Lurvink will point out how good healthcare
solutions will improve patient care while they will keep healthcare costs under control. There is no trade-off between
quality and costs: good healthcare provides a society with tremendous human and ﬁnancial beneﬁts. These solutions
will only become more important, as a result of demographic and lifestyle developments.

Ivo Lurvink joined Royal Philips Electronics, a healthcare, lifestyle and technology company with an annual turnover
of around USD 37 billion in 1997. After several executive management positions within Philips in Europe and Silicon
Valley, North America, Mr. Lurvink currently is Executive Vice President and Chief Executive Ofﬁcer of Philips Consumer
Healthcare Solutions. This newly established business group within Philips aspires to be the leading provider of
products and services that deliver cost-effective monitoring, treatment and care outside the hospital environment
targeting people with functional limitations and/or chronic illnesses. In his role Ivo Lurvink and his team seek to identify,
explore and exploit promising new ideas to “consumerize” technologies or business models currently applied in the
hospital and professional domain. They focus on capturing opportunities to support consumers and their caregivers
in new ways and new settings by making solutions easier to use and designed around the consumer’s needs. This
business group currently consists of the business units Lifeline and Connected Care. Before joining Philips Mr. Lurvink
held various positions with Credit Suisse First Boston specializing in Mergers and Acquisitions and was a strategy
consultant with Booz Allen & Hamilton in Singapore.
Ivo Lurvink, Executive Vice President & CEO, PHILIPS CONSUMER HEALTHCARE SOLUTIONS
2:30

KEYNOTE ADDRESS: PERSONAL HEALTHCARE TECHNOLOGIES FOR HOME HEALTH SOLUTIONS
The cost of care, the need for real-time accurate information, and the necessity of more frequent and quality care
escalate with each move along the continuum of care — from living a healthy life at home to managing a chronic
disease through residing in a 24-hour chronic care facility. With each step, quality of life may decline. Personal health
technologies can play a key role in helping people take control and manage health at home by:
• Providing people access to information about their health and conditions
• Allowing people and their caregivers to spot trends and issues
• Keeping people connected with others who play a role in their health and wellbeing
Whether it’s chronic disease management or eldercare monitoring, people can put personal healthcare technologies
to work to help them remain where they are most comfortable — at home. This session will give a glimpse into what
the future holds for personal healthcare technologies, driving home health solutions.
David Whitlinger serves as the director of Healthcare Device Standards and Interoperability for the Intel Corporation
in its Digital Health Group. Mr. Whitlinger is responsible for Intel’s healthcare device interoperability strategies and
the standards development to support those strategies. He is currently leading a large, cross-industry consortium,
the Continua Health Alliance, focused on the establishment of an eco-system of interoperable, personal telehealth
systems. Mr. Whitlinger has been with Intel since 1993 and prior to establishing the Healthcare Device Standards
Group, he worked on a wide variety of wireless standards. As a result, Mr. Whitlinger and his team are leaders in
many standards organizations throughout the world, including: Health Level Seven (HL7); Integrating the Healthcare
Enterprise (IHE); IEEE 1073; Bluetooth SIG; WiMedia Alliance; Homeplug Alliance; UPnP Forum; Oasis; WSI; and,
the Digital Living Network Alliance (DLNA). He also served on the Bluetooth SIG Board of Directors for several years.
Mr.Whitlinger is the author of ﬁve research journal articles, four of which focused on breast cancer DNA analysis.
Mr.Whitlinger was awarded a degree in Computer Engineering from the University of New Mexico.
David L. Whitlinger, Director, Healthcare Device Standards, INTEL CORPORATION

3:00

KEYNOTE ADDRESS: THE NEXT REVOLUTION FOR HEALTHCARE UNBOUND - INTEGRATING CARE AND
COLLABORATION FROM THE HOME TO THE HOSPITAL
Achieving an Electronic Health Record and a system of connected chronic care management requires integration of
processes and sharing of data across all care settings – including the home. Without it, trends for reimbursement of
home monitoring will stagnate. First generation models that integrate telehealth with a single healthcare provider pale
in the light of tomorrow’s possibilities. These possibilities include integration to call centers, physicians and predictive
modeling to determine patients most likely to beneﬁt from telehealth, thereby increasing the likelihood of ROI. These
components exist today – integrating them will produce the next generation in connected healthcare solutions,
empowering consumers and driving improved health outcomes at a lower total cost. This session will focus on the
challenges and opportunities of care process and data integration that will lead ultimately to achieving an integrated
and commercially viable system of care.
Craig Frazier manages all operations for McKesson’s Extended Care Solutions Group, including product development,
services, support, sales and customer relations. Craig has been with McKesson for more than 10 years, serving in
several leadership positions during this time. Craig brought extensive experience to McKesson from his tenure at IBM
where he held positions in both sales and engineering. He has a Bachelor of Science in Information Technology from
Missouri State University.
Craig Frazier, Vice President & General Manager, Extended Care Solutions, MCKESSON CORPORATION

3:30

SPONSOR/EXHIBITOR SHOWCASE & REFRESHMENTS Sponsored By:
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4:00

KEYNOTE ADDRESS: WE CAN BUILD IT, HOW WILL THEY USE IT? REMOTE PATIENT MONITORING
SOLUTIONS
Un-tethering the user from the medical/clinical provider can be accomplished from the simplest telehealth technology
application, the telephone, to technologically advanced solutions: small and unobtrusive wearable devices, implantable
devices and active learning sensors within the home. “If we build it, will they buy it?” ... “If we build it, can they use
it?” ... “If we build it, what do we do with the data?”... Honeywell HomMed will share its consumer experiences and
lessons learned within the Healthcare Unbound arena. HomMed brings a wealth of knowledge and experience within
the remote patient monitoring markets and is recognized as the market leader in clinician to patient installations within
the home. HomMed’s experience with remote patient monitoring combined with Honeywell’s commitment to Research
and Development offer a unique perspective on meeting the needs of a consumer driven market.
Kathleen Albright, Vice President Sales - East,, HONEYWELL HOMMED

CONCURRENT SESSIONS: TRACKS A, B & C
Choose from Track A , B or C

TRACK A
4:30A

PANEL DISCUSSION: SENIOR CARE PROVIDER PERSPECTIVES
• Giving family members the ability to monitor online the care that their relatives are receiving in a facility setting
• Understanding what Boomers want and expect as they age
• Beneﬁts of remote technology to improve quality of care and control costs
• Why more and more providers of aging services are looking to move their services out of the institutional setting to
a home-based environment
• Strategies for moving beyond traditional models for caring for older adults
• How technologies developed for an aging population can drive signiﬁcant new opportunities for improvements to our
entire healthcare system
Moderator:
Russell Bodoff, Executive Director, CENTER FOR AGING SERVICES TECHNOLOGIES (CAST)
Panelists:
Lydia Lundberg, Owner, ELITE CARE – OATFIELD ESTATES
Jill Christians, Marketing Services Manager, New Ventures, PHILIPS MEDICAL SYSTEMS

5:15A

PANEL DISCUSSION: BABY BOOMER ATTITUDES, ISSUES AND OPPORTUNITIES
Long before the ﬁrst Boomer turned sixty in January, companies have been researching the needs of the largest and
fastest growing consumer segment. Boomers have deﬁnite opinions about the ways they want to manage their own
healthcare and the care of their families. As Boomers extend their work life, they are ﬁnding the need to balance their jobs
with their family responsibilities. This expert panel will address how technology can be used to support the Boomer in
the home, the workplace and on the go. The panel will also address the Boomers receptivity and interests in using these
technologies. Key topics to be covered include:
• Latest technologies designed to meet Boomer requirements for mobility, convenience and health management
• Corporations that are helping Boomer workers monitor and manage their family’s health
• Research on Boomers’ attitudes towards using different types of healthcare technologies and their speciﬁc
requirements around safety and security
• Comparison of technology attitudes and aptitudes of Boomers with Seniors and their preferences for managing their
healthcare
• Review of pilot programs and lab testing of technology targeted to the Boomer segment
Moderator:
Sherri Dorfman, CEO & Customer Ambassador, STEPPING STONE PARTNERS
Panelists:
Tom Blackadar, Founder/CEO, FITSENSE TECHNOLOGY, INC.
Lynne “Sam” Bishop, Analyst, Healthcare & Life Sciences, FORRESTER RESEARCH
Diane Feeney Mahoney PhD, APRN, BC, Jacques Mohr Professor of Geriatric Nursing Research &
Gerontechnology Center Director, MGH INSTITUTE OF HEALTH PROFESSIONS
Lisa D’Ambrosio, Research Associate, MIT AGELAB

6:00

DAY ONE CONCLUDES; SPONSOR/EXHIBITOR SHOWCASE &
NETWORKING COCKTAIL RECEPTION

Sponsored By:

TRACK B
4:30B
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PANEL DISCUSSION: MOBILE/WIRELESS TECHNOLOGY - HEALTHCARE UNBOUND TIPPING POINT:
PATHWAY AND PICTURE

The omnipresent wireless networks that surround society today have gained asymmetrical penetration across the
ﬁve primary healthcare stakeholders; payers, providers, companies regulated by the FDA, patients and public health
organizations. Many have widely implemented transactional business systems through standards such as WiFi and
cellular phones for desktop processing and basic telecommunications. Thanks to the innovation and business skills of
the panelists, Healthcare Unbound is ﬂourishing in many of the microcosms of the industry. Whether Philips’ purchase
of Lifeline for $750 million on $150 million in revenue, or CardioNet’s more than $30 million in revenue in 2005, various
components in healthcare are experiencing transformational changes below the buzz of the media. In some cases,
demand is outpacing supply and investors, both strategic and venture capital, are attempting to sort out where the best
returns will be found. With Healthcare Unbound affecting everything from transfusion pumps to the home, major healthcare
stakeholders are slowly beginning to learn about these niche transformations. Topics to be covered include:
• How to develop a wireless product
• Points strategic and ﬁnancial investors look for in a Healthcare Unbound company
• Three key factors required in obtaining FDA approval
• When health insurance will pay for a wireless product
• Case studies in proﬁtable Healthcare Unbound business models
• Creating value through open source versus private patent
• How mobile devices with wireless sensors may encourage physical activity
Moderator:
Stan Kachnowski, Chair & DeLamar Fellow, HIT Lab, COLUMBIA UNIVERSITY
Panelists:
Robert Schwarzberg, MD, Chief Medical Ofﬁcer, CARD GUARD AG
Stephen Intille, PhD, Technology Director, House_n, Department of Architecture, MASSACHUSETTS INSTITUTE
OF TECHNOLOGY
Paul Hedtke, Senior Director, Business Development, QUALCOMM
Rob McCray, Managing Partner, TRIPLETREE, LLC
Jon Darsee, Business Development, VITAPHONE GmbH
6:00

DAY ONE CONCLUDES; SPONSOR/EXHIBITOR SHOWCASE &
NETWORKING COCKTAIL RECEPTION

Sponsored By:

TRACK C
4:30C

PANEL DISCUSSION: THE EMERGING ROLE OF PERSONAL HEALTH RECORDS
Topics to be covered include:
• Industry trends and environmental factors
• Uptake, usage rates and business models
• Barriers and obstacles to adoption and use
• How the Continuity of Care Record supports portability and utility of personal health records
• Forcing functions and wild cards
Moderator:
Jeremy J. Nobel, MD, MPH, Faculty, HARVARD MEDICAL SCHOOL & HARVARD SCHOOL OF PUBLIC HEALTH
Panelists:
David Cochran, MD, Senior Vice President, Strategic Development, HARVARD PILGRIM HEALTH CARE
Richard S. Bakalar, MD, Chief Medical Ofﬁcer, Innovation Engine, IBM HEALTHCARE & LIFE SCIENCES
(HCLS) & President, AMERICAN TELEMEDICINE ASSOCIATION (ATA)
Deryk Van Brunt, Senior Vice President, IMETRIKUS, INC.
Peter Waegemann, Chair, MOBILE HEALTHCARE ALLIANCE (MoHCA), Immediate Past Chair, ASTM E31,
Committee on Health Informatics & CEO, MEDICAL RECORDS INSTITUTE
Jay Srini, Vice President, Emerging Technologies, UNIVERSITY OF PITTSBURGH MEDICAL CENTER

5:30C

MEDICAL DEVICE CONNECTIVITY: ENABLING THE QUALITY LIFE CYCLE IN YOUR HOME
• Cutting edge technologies
• New paradigm: medical device and instrumentation pedigree
- New Technology
Connectivity through cellular technologies
Interoperability and network reliability
Brad Sokol, CEO, FAST TRACK TECHNOLOGIES, LTD.

6:00

DAY ONE CONCLUDES; SPONSOR/EXHIBITOR SHOWCASE &
NETWORKING COCKTAIL RECEPTION

Sponsored By:

9

DAY TWO: TUESDAY, JULY 18, 2006
7:30

SPONSOR/EXHIBITOR SHOWCASE & CONTINENTAL BREAKFAST Sponsored By:

8:00

CHAIRPERSONS’ OPENING REMARKS
Jeffrey Kidder, President & CEO, HANOVER HEALTH SERVICES
Mitch Work, President & CEO, THE WORK GROUP

CONCURRENT SESSIONS: TRACKS A & B
Choose from Track A or B

TRACK A
8:15A

PANEL DISCUSSION: DISEASE MANAGEMENT APPLICATIONS
As healthcare costs rise and the population ages, disease management (DM) has become a critical issue not only in
the US, but across the world. Technology is playing a vital role in enhancing the ROI of DM programs, while facilitating
the ongoing monitoring of care and contributing to stronger relations between patients, caregivers and clinicians.
Topics to be covered include:
•
•
•
•
•
•
•
•
•
•
•
•
•

Are DM companies embracing this new technology?
What are the impediments to adoption?
In what areas has remote patient monitoring proven most effective?
Current technological applications in designing effective and efﬁcient disease management programs
The role of emerging technologies in linking rewards and incentives to improved patient and provider behavior
modiﬁcation
Which types of disease management tools are most preferred by consumers and physicians?
Long-term effects of remote monitoring on chronically ill patients
Impact of the national focus on technology (ONCHIT initiatives, format of AHIC and NHIN) on DM
Personal health records as a means of leveraging technology for improved medical outcomes
Who is going to pay for these programs?
What is the impact of CMS/Medicare and their “at risk” Chronic Care Improvement Program on use of telehealth and
related technologies in disease management”?
Role of employers in helping employees take responsibility for their own health
Identiﬁcation of future opportunities in disease management based on observed industry trends

Moderator:
Jay Srini, Vice President, Emerging Technologies, UNIVERSITY OF PITTSBURGH MEDICAL CENTER
Panelists:
Steven E. Locke, MD, Senior Scientist, Center for Clinical Computing and the Department of Psychiatry, BETH
ISRAEL DEACONESS MEDICAL CENTER & Associate Professor, HARVARD MEDICAL SCHOOL
Tom Blackadar, Founder/CEO, FITSENSE TECHNOLOGY, INC.
Rose Higgins, President, IMETRIKUS, INC.
Warren Todd, Executive Director, INTERNATIONAL DISEASE MANAGEMENT ALLIANCE
Karen Utterback, RN, MSN, CNA, CHCE, Vice President, Clinical Strategy, MCKESSON PROVIDER
TECHNOLOGIES
Fred Harms, MD, PhD, Vice President & Executive Director, THE EUROPEAN HEALTHCARE FOUNDATION
9:45A
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CASE STUDY: WIRELESS VITAL SIGNS MONITORING
Triage Wireless has developed an Advanced Wireless Vital Signs Monitoring solution for patients with hypertension and
other chronic diseases. This portable, wireless, hand-held vital signs monitor (VitaScan) measures blood pressure and
other vital signs without using a cuff, enabling mobility for patients in hospitals, long term care facilities, clinics, and at
home. The solution leverages both WiFi as well as CDMA wireless technology depending on the environment. Once a
patient’s vital signs are measured, the device wirelessly transmits data to a hospital information system and ultimately to
Triage’s internet-based system for appropriate action and data storage. The device operates in three unique modes to
measure patients in and out of the hospital. In the ﬁrst mode, a detachable clip makes a rapid, one-time measurement
in a hospital or medical clinic. In a second mode, an adhesive patch sensor connects to the patient to continuously
measure vital signs within a hospital. In the third mode, the adhesive patch sensor continuously measures vital signs
during a 24-hour period while the patient is ambulatory and outside the hospital. Triage plans to submit the device to the
FDA for a 510(k) approval later this year.
Paul Hedtke, Senior Director, Business Development, QUALCOMM
Matt Banet, President/CTO, TRIAGE WIRELESS

10:15

SPONSOR/EXHIBITOR SHOWCASE & REFRESHMENTS Sponsored By:

10:30A CASE STUDY: CAN YOU HEAR ME NOW? IT’S YOUR NEW PATIENT DIARY CALLING!
Case study of a cell phone used as a mobile diary in a Stage IV clinical trial using patent-pending push technology. See
how wake-up capabilities, data entry windows, input validation, and real-time data uploading advance data collection in
clinical trials to the next generation of user convenience and data accuracy.
Carl Washburn, CEO, VOCEL
11:00A PANEL DISCUSSION: USING HEALTHCARE UNBOUND TECHNOLOGIES TO PROMOTE MEDICATION
ADHERENCE
A discussion of innovative approaches to enhancing medication adherence through use of Healthcare Unbound
technologies. The session will cover current developments, peer-reviewed clinical studies demonstrating signiﬁcant
medication improvement within several disease states, including reductions to clinical biomarkers (HbA1cs) as well as
challenges to overcome and future innovations.
Moderator:
Eric G. Brown, Vice President, Research Director, Healthcare & Life Science, FORRESTER RESEARCH
Panelists:
Dave Rosa, President & Chief Advisor, CLINICAL TECHNOLOGY ADVISORS
Bruce A. Kehr, MD, Chairman & CEO, INFORMEDIX, INC. The Medication Adherence Solution
Bonne Farberow, RN, CCRA, CCRP, Project Director, Division of Heart Failure/Transplant, UNIVERSITY OF
PENNSYLVANIA
Carl Washburn, CEO, VOCEL
12:00

PLENARY PANEL DISCUSSION: ACHIEVING THE VISION OF HEALTHCARE UNBOUND
Join this lively point/counterpoint exchange among experts as they debate the opportunities, the obstacles and the
imperative of transforming to a Healthcare Unbound reality. How are competing interests and multiple priorities balanced?
In our fragmented healthcare system, is there a need for multi payer, provider and vendor coordination? Is there a need
for central planning and greater regulation? Where is the ROI to validate all of this? Come join this session, provide your
perspective and challenge our panelists. Active audience participation is encouraged.
Moderator:
Joseph L. Ternullo, Esq, CPA, Associate Director, Telemedicine, PARTNERS HEALTHCARE SYSTEM
Panelists:
Eric G. Handler MD, MPH, Chief Medical Ofﬁcer, Boston Regional Ofﬁce, CENTERS FOR MEDICARE &
MEDICAID SERVICES (CMS)
Cindy Campbell, CEO, NOBITAS, INC. & Senior Home Care Consultant, FAZZI ASSOCIATES, INC.
Tim Rowan, Editor, HOME CARE AUTOMATION REPORT
Diane Feeney Mahoney PhD, APRN, BC, Jacques Mohr Professor of Geriatric Nursing Research &
Gerontechnology Center Director, MGH INSTITUTE OF HEALTH PROFESSIONS
Marcia Reissig, President and CEO, PARTNERS HOME CARE, INC.
Richard Zall, Esq., Partner, PROSKAUER ROSE LLP

1:00

CONFERENCE CONCLUDES; Luncheon for Attendees of Optional Post-Conference Workshops

TRACK B
8:15B

PANEL DISCUSSION: HEALTHCARE UNBOUND IN THE HOME SETTING
A discussion of innovative Healthcare Unbound technology applications in the home setting, featuring representatives
from a home care provider, a health plan, a home care trade association and a technology vendor. Topics to be covered
include: current state and future developments, obstacles to overcome and regulatory/reimbursement issues related to
the use of technology in the home.
Moderator:
Cindy Campbell, CEO, NOBITAS, INC. & Senior Home Care Consultant, FAZZI ASSOCIATES, INC.
Panelists:
Michael Cantor, MD, JD, Assistant Medical Director for Massachusetts, EVERCARE, Physician, Division
of Aging, BRIGHAM AND WOMEN’S HOSPITAL & Assistant Professor of Medicine, HARVARD MEDICAL
SCHOOL
Yvonne Santa Anna, Director of Government Affairs - US House of Representatives, NATIONAL
ASSOCIATION FOR HOME CARE & HOSPICE (NAHC)
Lisa A. Gaudet, Director, Remote Care Technology & Director, Genetic Services NORTHEAST HEALTH
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9:15B

ENABLING PERSONAL TELEHEALTH SOLUTIONS THROUGH INDUSTRY COLLABORATION
The personal telehealth eco-system is on the cusp of an incredible growth opportunity that our respective industries can
accelerate through collaboration. As the consumer electronics, home automation, disease management and cellular
industries embrace personal telehealth opportunities, we can enable an eco-system where many diverse vendors can
combine their products into new value propositions with signiﬁcant health beneﬁts for people worldwide. From the generally
healthy individuals who wish to track their ﬁtness or diet, to the chronic disease patients whose lives are dramatically
improved through embedded life monitoring, there are people who will beneﬁt from an eco-system of interoperable devices
and services that help them to live healthier lives. Our industries have the opportunity to collaborate, innovate, and
accelerate this personal telehealth eco-system now!
David L. Whitlinger, Director of Healthcare Device Standards, INTEL CORPORATION

9:45B

DELIVERING ADVANCED HOME HEALTHCARE PRODUCTS AND SERVICES THROUGH THE HOME INSTALLER
AND INTEGRATOR CHANNEL
Installers and integrators of home security, automation and entertainment systems are becoming increasingly active
in offering healthcare applications and services to their Baby Boomer customers. With the aging Baby Boomer
generation reaching retirement age and turning to technology solutions for all aspects of their lives and homes, the
custom electronics installers and integrators are perfectly positioned to promote, install and monitor Healthcare Unbound
products and services. They have established a level of trust and a business relationship with a clientele of afﬂuent Baby
Boomers through their installation of a home automation, entertainment and/or security system. This session will present
research data on the demand and revenues installers are getting from their customers, preferences for partnering on
home healthcare solutions and business models that leverage their customer base and business infrastructure. Case
studies will also be presented on integrators that have moved forward with healthcare service offerings and the lessons
learned from their experiences. If you intend to capitalize on the tremendous growth opportunity for Healthcare Unbound
products and services, your organization cannot afford to ignore this inﬂuential distribution channel.
Rob Scheschareg, President, INTUITIVE CARE ADVISORS

10:15

SPONSOR/EXHIBITOR SHOWCASE & REFRESHMENTS Sponsored By:

10:30B CASE STUDY: PREVENTIVE HEALTH & WELLNESS MONITORING
The crisis of rising health care expenditures has necessitated systematic changes in health care delivery, including a
paradigm shift from predominantly disease treatment towards preventive health management. Personalized remote
sensing programs will be critical components, seeing foundational preventive applications towards the off-set of obesity,
diabetes, congestive heart failure, hypertension, asthma, and complications due to aging. This presentation will address
the practicalities of 24/7 high tech (and high touch), low cost online preventive health monitoring applications that can
translate into real and measurable wellness. Remote monitoring of key vital signs and activity indicators from unobtrusive,
wearable body-sensors that automatically sync to robust health and wellness management portals will help motivate and
validate the individual’s commitment and compliance to healthy lifestyle behavior choices.
Mark H. Ereth, MD, MAYO CLINIC & Associate Professor of
Anesthesiology, MAYO CLINIC COLLEGE OF MEDICINE
James Wendland, Program Advisor, PULSETRACER TECHNOLOGIES INC.
11:00B PANEL DISCUSSION: HEALTHCARE UNBOUND - THE PAYER PERSPECTIVE
Government and commercial payers will play a pivotal role in the growth of Healthcare Unbound products and services.
For example, IT initiatives by health plans are critical to connecting disparate technologies. The emergence of the
National Healthcare Infrastructure, RHIOs and electronic health records will place payers in a central role in the
dissemination and utilization of data from Healthcare Unbound devices. Furthermore, payers’ relationships with other
healthcare stakeholders such as hospitals, physicians, pharmaceutical companies, medical device companies and
disease managers put them in a unique position to inﬂuence the Healthcare Unbound marketplace. Key topics to be
addressed in this panel include:
• Securing reimbursement for Healthcare Unbound products and services: current status and future directions
• Disease management and wellness promotion: delivering, measuring and rewarding ROI
• Challenges in implementation and strategies to overcome these challenges
Moderator:
James M. Jacobson , Partner & co-Chair, National Health Law Team, HOLLAND & KNIGHT LLP
Panelists:
David Cochran, MD, Senior Vice President, Strategic Development, HARVARD PILGRIM HEALTH CARE
David C. Martin, MD, National Medical Director, OVATIONS, UNITEDHEALTHCARE
Henry W. Osowski, Senior Vice President Business Development, SCAN HEALTH PLAN
12:00
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PLENARY PANEL DISCUSSION: ACHIEVING THE VISION OF HEALTHCARE UNBOUND
Join this lively point/counterpoint exchange among experts as they debate the opportunities, the obstacles and the

imperative of transforming to a Healthcare Unbound reality. How are competing interests and multiple priorities balanced?
In our fragmented healthcare system, is there a need for multi payer, provider and vendor coordination? Is there a need
for central planning and greater regulation? Where is the ROI to validate all of this? Come join this session, provide your
perspective and challenge our panelists. Active audience participation is encouraged.
Moderator:
Joseph L. Ternullo, Esq, CPA, Associate Director, Telemedicine, PARTNERS HEALTHCARE SYSTEM
Panelists:
Eric G. Handler MD, MPH, Chief Medical Ofﬁcer, Boston Regional Ofﬁce, CENTERS FOR MEDICARE &
MEDICAID SERVICES (CMS)
Cindy Campbell, CEO, NOBITAS, INC. & Senior Home Care Consultant, FAZZI ASSOCIATES, INC.
Tim Rowan, Editor, HOME CARE AUTOMATION REPORT
Diane Feeney Mahoney PhD, APRN, BC, Jacques Mohr Professor of Geriatric Nursing Research &
Gerontechnology Center Director, MGH INSTITUTE OF HEALTH PROFESSIONS
Marcia Reissig, President and CEO, PARTNERS HOME CARE, INC.
Richard Zall, Esq., Partner, PROSKAUER ROSE LLP
1:00

CONFERENCE CONCLUDES; Luncheon for Attendees of Optional Post-Conference Workshops

OPTIONAL POST-CONFERENCE WORKSHOP ONE
DIGITAL HOMES AND SMART PHONES:
EMERGING CLINICAL AND BUSINESS MODELS
WORKSHOP HOURS: 2:00 TO 5:45 PM, JULY 18TH
Thanks to relentless innovation in consumer electronics and to inroads by wired solutions like broadband, a good number of
American homes have basic electronic infrastructures in place. Due to breakthroughs in wireless and mobile platforms, their
owners have the added option of taking resources with them on the road. One happy result is that, whether in the house or on
the run, these consumers are increasingly communications-smart and entertainment-smart.
Yet healthcare smart, they are not -- not yet, anyway. Some of the most justly-celebrated work on digital homes and smart phones
is academic research that is not intended for commercial impact in this decade. In the cases of products whose effects might be
more immediate, vendors have yet to attempt major rollouts and, as with any new offerings, questions exist about the clinical value
of applications, degree of customer interest, and practicality of business models.
This year’s workshop will follow up last year’s well-received introduction to digital homes and smart phones by focusing on
clinical value and ﬁnancial feasibility. The workshop format is designed to maximize audience participation and produce candid
discussion around these questions and others:
• What is the current state of development for digital home and smart phone systems?
• What’s changed in the past 12 months?
• When are products likely to be commercially available? Which products will appear ﬁrst?
• Are telecommunications platforms, speciﬁc applications, and payment structures keeping pace with one another?
• What’s the current thinking on business models?
• Are consumer out-of-pocket expenditures likely to play a major or minor role?
• Where are the clinical care sweet spots for mobile devices such as smart phones?
Workshop instructors hope to generate up-to-date and very practical insight into recent developments in these major emerging
markets.
Workshop Leader:
Michael J. Barrett, Managing Partner, CRITICAL MASS CONSULTING
Workshop Instructors:
Yacov Geva, Chairman & CEO, CARD GUARD AG
Stan Kachnowski, Chair & DeLamar Fellow, HIT Lab, COLUMBIA UNIVERSITY
Lydia Lundberg, Owner, ELITE CARE – OATFIELD ESTATES
Brad Sokol, CEO, FAST TRACK TECHNOLOGIES, LTD.
Darrin Jones, Senior Business Development Manager, Digital Health Group, INTEL CORPORATION
Stephen Intille, PhD, Technology Director, House_n, Department of Architecture, MASSACHUSETTS INSTITUTE OF
TECHNOLOGY
Tim Gee, Principal, MEDICAL CONNECTIVITY CONSULTING
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OPTIONAL POST-CONFERENCE WORKSHOP TWO
A PRIMER ON SECURING REIMBURSEMENT FROM PAYERS FOR
HEALTHCARE UNBOUND PRODUCTS & SERVICES
WORKSHOP HOURS: 2:00 TO 5:45 PM, JULY 18TH
Demographic trends point to a higher demand for Healthcare Unbound products and services in the coming years. Nevertheless,
it does not appear that most health consumers are willing to pay much out of pocket for such products and services in the short
term. For this reason, the majority of Healthcare Unbound products and services companies view obtaining reimbursement
from government and private payers as crucial to their success.
This intensive interactive workshop will provide detailed and practical advice on securing reimbursement, with an emphasis on
these issues:
•
•

•

•

•
•
•

•

•

What are the challenges of securing reimbursement from payers for emerging Healthcare Unbound technologies?
How does the process for Healthcare Unbound service companies differ from pure device companies?
Differences in the planning timetable
The components of a thorough assessment
An independent diagnostic testing facility (IDTF) as the site of service
Stepwise expectations
What are the critical success factors for obtaining reimbursement?
Clinical utility
Health economics analysis
Proper utilization
Preparation of presentation to payers
Strategies for obtaining reimbursement
Government—Medicare, Medicaid
Recent Medicare developments, including the Medicare Modernization Act and demonstration programs
Commercial payers
Employee health and wellness programs
Prioritization and rollout
Strategies for bundling Healthcare Unbound services with disease management (DM)
Provision of value-added applications for DM vendors
Contracting with payers for enhanced DM services
Strategies for obtaining physician support, including from thought leaders
Coding strategies
G codes
S codes
Level one and Level three
CPT codes
Technical vs. professional fees
Some challenges to overcome related to Not Otherwise Classiﬁed (NOC) codes
Letters of medical necessity
Additional administrative burden for physicians
Less tracking capacity for payers
Claims processing challenges
The need for randomized clinical studies
Key considerations in conducting randomized clinical studies

Workshop Leader:
Richard Zall, Esq., Partner, PROSKAUER ROSE LLP
Workshop Instructors:
Kuo Tong, President, QUORUM CONSULTING
Henry W. Osowski, Senior Vice President Business Development, SCAN HEALTH PLAN
Teri Louden, President, THE LOUDEN NETWORK, INC.
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THE CENTER FOR BUSINESS INNOVATION WOULD LIKE TO THANK
THE FOLLOWING SPONSORS FOR THEIR GENEROUS SUPPORT OF
THE HEALTHCARE UNBOUND CONFERENCE & EXHIBITION

PLATINUM SPONSORS

Drawing on Intel’s heritage as a technology innovator, the Digital Health Group brings Intel’s knowledge and technical expertise
to improve the overall healthcare experience, working with and listening to the experts from the healthcare industry. The Digital
Health Group is working with both the information technology industry and the healthcare industry to deliver computing and
communications solutions that connect people and information in new and important ways.
A Commitment to Connecting People and Information for a New Model of Care
Today we face a worldwide growth in chronic conditions and an aging population that will place a potentially catastrophic
burden on the healthcare system. Technology is the essential ingredient to evolving the current model of care and enabling
seamless interaction and high quality information exchange throughout the complex healthcare system. Intel’s Digital Health
Group is helping accelerate healthcare quality improvement efforts around the world by delivering innovative, game changing,
digital technologies that make it possible for people to protect and enhance their health on a continuous basis throughout
their lives independent of location - from the hospital to the home to the human body. Our mission is to enable patients,
their families and healthcare providers to connect to the right information at the right time so they can make better and more
informed decisions about their health.
A Unique Point of View
As a world leader in technology, Intel is in a unique position to help advance healthcare, because only Intel provides a broad
portfolio of key technology ingredients relevant to so many aspects of the system. It is this broad technology portfolio and the
fact that we work with many diverse partners throughout the system, that allows us to take an unusually holistic approach to
problem solving.
Intel has been active in healthcare needs research for the last six years. The Digital Health Group is drawing on Intel’s
heritage as a technology innovator to focus ﬁrst on the desired end-user beneﬁt - imagining what’s possible through peoplecentered research - and then designing and bringing to market platforms that deliver that desired experience. We start by
asking what unmet healthcare needs exist, whether those people are patients, caregivers, doctors, nurses, or administrators
and then combine and integrate the hardware, software, standards and services to create healthcare platforms that deliver
totally new, technology-enabled experiences that meet those needs.
Working Toward the Vision
Intel’s strategy to drive technology-enabled continuous health is focused on improving acute care in the institutional setting;
advancing personal health technologies; accelerating progress of the biomedical research enterprise; and advancing
standards and policies that enable innovation and interoperability across the healthcare ecosystem. Taken together, these
efforts can enable a wide range of stakeholders to better connect people and information in ways that advance prevention,
early detection, treatment success, caregiver support and independent living.
Intel, the world leader in silicon innovation, develops technologies, products and initiatives to continually advance how people
work and live. Additional information about Intel is available at www.intel.com/pressroom.

First-generation telehealth solutions simply provide vital sign data to a single healthcare provider. But if you want to truly
empower your patients with tools that make a difference in their health outcomes, McKesson’s next-generation solutions are
the answer. With McKesson, you can effectively manage chronic care patients, sharing information with the right caregivers,
regardless of their location. The data you collect provides effective trending and analysis -- ultimately improving health outcomes
at a lower total cost.
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Remote Patient Monitoring
McKesson Telehealth AdvisorTM is the only telehealth solution that enables you to remotely track patients’ symptoms, behavior
and knowledge, as well as vital signs. It provides unmatched disease management content -- 16 disease management programs,
consisting of 10,000 dialogues on 45 subjects. Telehealth Advisor surveys patients about their conditions based on prior responses
and interfaces the results with electronic health record solutions or call center software from a variety of providers, providing a
complete electronic medical record.
Personal Emergency Response System
The McKesson Telehealth Advisor product suite also includes a personal emergency response system (PERS). Comprised of
a wireless transmitter (or “activator”) worn by the patient in the home, a telephone-based voice console unit, and a specialized
emergency response center, the system provides emergency communication capabilities for homebound individuals living
independently. If assistance is needed, the user simply presses the button on his/her transmitter, and the console unit dials a
monitoring center to open a two-way voice connection between the person and a trained response team. McKesson’s PERS
solution can be used in conjunction with or independently from McKesson Telehealth Advisor.
Call Center Management Software
CareEnhance® Call Center is a comprehensive package designed for hospitals or health centers that want to establish triage call
centers. It not only provides clinical decision support tools for staff working the phones, but also marketing and communication
tools, a clinical editor and administrative functionality. CareEnhance Call Center supports clinical management needs -- from
consumer health information to advanced clinical triage guidelines, compliance management and tracking. Triage Guidelines
includes more than 390 guidelines written for Adult, Women’s Health, Behavioral Health and Pediatric. Health Information
LibraryTM makes more than 1,000 customer-focused health topics available via the Web or the call center. DrugNotesTM provides
information about more than 900 of the most commonly prescribed OTC medications, and HealthQuiksTM provides extensive
reference ﬁles of diagnoses, conditions and treatments.
McKesson, 1550 E. Republic Road, Springﬁeld MO 65804, Tel: (800) 800-5403, Fax: (417) 874-4015
Email: telehealth@mckesson.com, Website: www.mckessontelehealth.com

Royal Philips Electronics of the Netherlands is one of the world’s biggest electronics companies, as well as the largest in Europe,
with more than 161,000 employees in over 60 countries and sales in 2005 of $37.7 billion. Active in over sixty businesses, and
with more than 115,000 registered patents, Philips is currently number 1 in the world for electric shavers and DVD recorders.
Philips is also a global leader in lighting, in TV, video and audio products, and in medical diagnostic imaging, patient monitoring
systems and healthcare informatics.
The United States is a key market for Philips, accounting for more than $9 billion of the company’s worldwide sales in 2005.
The medical division is the largest Philips business in the United States, accounting for more than 50% of all Philips employees.
As a leading supplier of medical equipment and related services, Philips Medical Systems offers a patient-focused approach to
the healthcare market that makes sense for today’s clinical care environments. An approach based on elegant system design
that matches advanced technology to the changing needs of clinicians and patients. With Philips solutions, highly sophisticated
technology becomes less intrusive, more intuitive and enhances the healthcare experience for both clinicians and patients.
Recognizing trends in rising healthcare costs and aging demographics, Philips is setting new standards for the industry.
Philips’ Consumer Health and Wellness activity is an important part of our roadmap for growth in the evolving home healthcare
market, where consumers are becoming increasingly active in managing their own health and wellness. Philips many years
of understanding consumers and their needs have led it to identify ‘healthcare at home’ as a key sector, with products and
technologies such as the HeartStart Home Deﬁbrillator, Lifeline personal response services and emergency call systems as
well as the interactive telemedicine healthcare system called Motiva. Launched in the U.S. in May 2006, Philips Motiva is a TVbased remote patient management platform for automating the delivery of care for chronic conditions such as heart failure and
diabetes. Motiva uses the home TV to actively engage patients with personalized daily interactions and healthcare content,
educating and motivating them to make lifestyle modiﬁcations that can lead to long-term behavior change.
The Philips HeartStart Home Deﬁbrillator is the ﬁrst and only home deﬁbrillator approved by the U.S. Food and Drug Administration
for use without a prescription. HeartStart Home Deﬁbrillators are safe and easy to use, allowing people to respond quickly to
help victims of sudden cardiac arrest – one of the leading causes of death in the U.S. In addition, Philips is pioneering the use
of its Ambient Experience design in clinical settings, allowing children and adult patients to choose their own viewing experience
during diagnostic imaging tests.
Experience what Philips can offer to meet your needs in radiology, cardiology, oncology, women’s health, emergency and critical
care, and molecular imaging.
Philips Medical Systems
Tel: (800) 934.7372
Website: www.medical.philips.com
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GOLD SPONSOR
Honeywell HomMed® LLC is a leader in the medical device industry concentrating its expertise on
remote patient monitoring. There currently are in excess of 21,000 patient units installed in the US,
Canada and Germany. The Honeywell HomMed Health Monitoring System has been involved in the
care of over 350,000 patients since its inception.
The Honeywell HomMed Health Monitoring System includes Sentry and Genesis monitors and
proprietary Central Station software all are hospital grade FDA Class II medical devices. Base biometric
measurements include blood pressure, weight, heart rate and oxygen saturation. Multiple peripheral
devices can also be attached simultaneously including a temporal thermometer, glucose meter, peak
ﬂow/FEV1, spirometer, PT/INR, ECG and multi-user card swipe. The automated system greets the
user, up to four times per day, and guides them using voice and text prompts through a simple three
minute process to collect their health information and answers to disease related questions. Health
data is automatically sent through standard phone lines to the Central Station for review. The monitor
is available in one of 11 languages: English, French, German, Spanish, Portuguese, Italian, French
Canadian, Russian, Polish, Armenian and Hindi.
The Central Station automatically color codes and triages all user health data. This allows clinical
staff to easily view any alerts, user records and trend data. Customized reports can be presented in
graphical or tabular form. The Central Station displays information in English, French Canadian and
German.
The Honeywell HomMed MedPartner™ Medication Reminder provides an innovative solution prompting
the user with voice commands and light cues when it‚s time to take their medication. The user is also
notiﬁed if the wrong medication is selected. Voice commands inform user of prescribed amount of
medication and indicate appropriate bottle. A record of the medication conformance is automatically
sent to the Central Station for review.
Honeywell HomMed, 3400 Intertech Drive, Suite 200, Brookﬁeld, WI 53045
Tel: (262) 783-5440, Fax: (262) 783-5441, Website: www.hommed.com

SILVER SPONSORS
Continua Health Alliance is a collaborative industry organization, dedicated to bringing together
standards and diverse technology to create new health care solutions. The Continua Health Alliance
envisions personal telehealth systems that combine diverse products and technologies to enable better
personal health care for people worldwide.
Mission:
Fostering independence through establishing a system of interoperable personal telehealth solutions that
empower people and organizations to better manage health and wellness.
Objectives:
The Continua Health Alliance is comprised of technology, medical device and health care industry
leaders dedicated to making personal telehealth a reality. Our objectives include:
• Developing design guidelines that will enable vendors to build interoperable sensors, home networks,
telehealth platforms, and health and wellness services.
• Establishing a product certiﬁcation program with a consumer-recognizable logo signifying the promise
of interoperability across certiﬁed products.
• Collaborating with government regulatory agencies to provide methods for safe and effective
management of diverse vendor solutions.
• Working with leaders in the health care industries to develop new ways to address the costs of
providing personal telehealth systems.
Continua Health Alliance Administration
3855 SW 153rd Drive, Beaverton, Oregon 97006 USA
Phone: (503)619-0867, Fax: (503)644-6708
Email: Admin@ContinuaAlliance.org, Website: www.continuaalliance.org
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OPTICON SOLUTIONS FOR HEALTHCARE
Opticon understands that the Healthcare industry faces extremely complex challenges ranging from federal
regulations, competition for resources to maintaining a high quality of care in the face of ever shrinking
budgets. Healthcare administrators have worked diligently over recent years to bring automation and state
of the art technology to meet these challenges. Often times however, these technological solutions and
automation does not bring the return on investment expected, because they require changes in process
and infrastructure. For over twenty years, Opticon has been providing technology solutions to Healthcare
organizations that bring exceptional ROI, and are implemented with a low cost of ownership.
Opticon has a long held philosophy that our scanning and data collection solutions should ﬁt within the
overall technology infrastructure, not vice versa. You will never see an Opticon scanning or data collection
solution require special add-on or companion technology. This is because Opticon designs its scanners
and data collectors to easily ﬁt in environments without the need for change to accommodate Opticon.
Opticon is also at the forefront of government regulation and industry standards. Opticon is a pioneer in
bringing innovations such as Bluetooth encryption, a full RoHS compliant product line and low energy
emissions to its scanners and data collectors. If you are implementing automation, technology or barcode
scanning you should be talking to Opticon. With expertise in patient care solutions, laboratory automation
and pharmacy automation, Opticon will allow you to focus on what you do best... saving lives.
Stacy Clay, Director of Marketing
Opticon Inc., 11400 SE 8th Street, Ste 410, Bellevue, WA 98004
Tel: (425) 651-2124, Fax: (425) 454-0865
Website: www.opticonUSA.com
QUALCOMM provides its partners in the healthcare industry with wireless communications solutions
including managed wireless services. The Company is driving the convergence of medical devices and
cellular phones, the interaction of cellular devices with biosensors for health monitoring applications,
and the operability of existing medical devices with cellular communications technology. QUALCOMM
Incorporated (www.qualcomm.com) is a leader in developing and delivering innovative digital wireless
communication products and services based on the Company’s CDMA digital technology. Headquartered
in San Diego, California, QUALCOMM is included in the S&P 500 Index and is a 2004 FORTUNE 500®
company traded on The NASDAQ Stock Market® under the ticker symbol QCOM.
QUALCOMM, Richard Lobovsky, Director, Business Development
Tel: (212) 786-7626, Mobile: (917) 312-3259, Email: rlobovsk@qualcomm.com
Website: www.qualcomm.com
Pill Phone
Millions of consumers trust The Pill Book by Random House to provide ofﬁcial, FDA-approved drug
information plus guidelines from leading pharmacists. Each drug is proﬁled in a concise, readable, and
easy-to-understand entry, making The Pill Book the leading home-based reference for prescription drugs.
VOCEL now offers the Pill Phone which links the content of the Pill Book with the medication reminders
using push technology. Subscribers can reference medications at the push of a button, as well as set
medication reminders. The Pill Phone also includes a function for guardians and care providers, who can
receive SMS alerts if the patient misses a dose.
Mobile Diary
VOCEL with its patent pending technology is revolutionizing clinical trials with a new diary that increases
effectiveness and compliance tracking of drug trials for pharmaceutical companies. VOCEL’s solution
will also improve consumer compliance with medical regimens prescribed by their doctors. VOCEL’s
MobileDiary replaces paper data collection and manual processing of drug trial information to enhance
compliance, provide fast and accurate feedback, and create and retain secure digital records. VOCEL’s
MobileDiary pushes reminders and questions to drug trial participants and collects information instantly.
All transactions are electronically signed, date and time stamped, and digitally recorded, all done with a
mobile phone that patients are already accustomed to carrying and using.
Bill Hamill, Vice President of Business Development.
113400 Sabre Springs Parkway, Suite 255, San Diego, CA 92128
Tel: (858) 679-8792, Fax: (858) 679-1920
E-mail: Bill.Hamill@VOCEL.com, Website: www.VOCEL.com
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BRONZE SPONSORS
Better Health Technologies (BHT) is an eHealth and disease management consulting and business
development ﬁrm. BHT advises clients on strategy, business models, and partnerships. Clients include a
wide range of established and pre-IPO organizations, including Samsung Electronics (Samsung Advanced
Institute of Technology, Digital Solution Center, Global Research Group), Medtronic, Siemens Medical
Solutions, Joslin Diabetes Center, Varian Medical Systems, and the Disease Management Association of
America.
Better Health Technologies, LLC
Vince Kuraitis, Principal
Tel: (208) 395-1197, Fax: (208) 361-0039
E-mail: vincek@bhtinfo.com, Website: www.bhtinfo.com
E-CareManagement News: www.bhtinfo.com/pastissues.htm
Headquartered in Pittsburgh, PA, BodyMedia is one of the world’s leaders in wearable body monitoring
products and technologies. The company develops accurate and convenient ways to keep track of the
health and healthy behaviors of people outside of a clinical setting and in the context of their everyday
lives. BodyMedia’s sensor technology and their many applications are a proven, innovative and affordable
means for monitoring physiological and lifestyle information such as energy expenditure, caloric intake,
sleep, and adherence to clinical and ﬁtness programs.
BodyMedia
Astro Teller, CEO
Tel: (412) 288.9901 x 1111, E-mail: astro@bodymedia.com, Website: www.bodymedia.com
Headquartered in Switzerland, Card Guard AG is a leading healthcare technology and solutions company,
specializing in advanced wireless biometrics, and telehealth systems and monitoring systems. Integrating
compelling software, technology and services, Card Guard is focused on delivering the next generation
health care delivery platforms for consumers, home health and disease management. for high-risk and
chronically ill patients, eHealth and homecare providers, and wellness / ﬁtness markets. Card Guard
is listed on the Swiss Stock Exchange, and has has wholly-owned subsidiaries in the United States,
the Netherlands, Japan, Brazil, and its R&D center in Israel. US subsidiaries include: LifeWatch, Inc. a
leading US-based 24/7/365 cardiac monitoring service provider; Instromedix, a US-based manufacturer
of telecardiology products and Sensei, a joint venture with Humana developing a consumer health and
wellness platform.
Reuven Freudinger, Vice President Global Marketing and Business Development
Card Guard AG, Rundbuckstrasse 6 CH – 8212, Neuhausen am Rheinfall, Switzerland
Tel: (41)52-632-00-50, Fax: (41)52-632-00-51
E-mail: reuvenf@cardguard.com, Website: www.cardguard.com
CardioNet is the ﬁrst provider of Mobile Cardiac Outpatient Telemetry (MCOT) monitoring the patient’s ECG,
heartbeat by heartbeat, at home, at work, or traveling, focused on helping physicians rapidly diagnose and
effectively manage patients with cardiac arrhythmias. The CardioNet technology continuously monitors
the patient’s ECG during normal daily activities. It detects and transmits abnormal heart rhythms to the
CardioNet monitoring center where certiﬁed cardiac technicians analyze the transmissions and respond
appropriately 24/365. Physicians receive daily and urgent telemetry reports from the CardioNet monitoring
center, and use the data to make diagnoses and treatment decisions. The unique value of CardioNet’s
integrated technology/service is that it detects and transmits events, whether or not patients can sense
that they are occurring. In a clinical study, CardioNet mobile cardiac outpatient telemetry detected serious
arrhythmias in 53% of patients who had been previously monitored with Holter and/or event recording,
where no arrhythmia had been found.
CardioNet
Philip Leone, VP Managed Care and Reimbursement Services
Tel: (610) 729-7010, E-mail: pleone@cardionet.com, Website: www.cardionet.com
Clinical Technology Advisors (www.clintechadvisors.com) provides pharmaceutical companies, disease
management organizations, and consumers with fast, accurate, and cost-effective solutions to improve
patient compliance and medication adherence. We are the exclusive North American distributors of the
SIMpill Medication Adherence System.
Dynastream Innovations Inc./ANT is a privately owned company with world-leading expertise in the
research and development of wireless and inertial technology for consumer, commercial, medical and
industrial markets. ANT is a wireless network protocol and RF solution designed and intended for use in
personal area applications, where size, cost and micro-watt power consumption are critical. Dynastream
Innovations Inc./ANT is headquartered in Cochrane, Alberta, Canada.
Website: www.thisisant.com or www.dynastream.com
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FitSense Technology, Inc. (Southborough, MA), is a leader in wireless body monitoring & feedback
systems. Our ActiHealth intelligent health network effortlessly delivers physiological information to program
providers in wellness, disease management and weight management. ActiHealth makes it easy to manage
personalized programs that modify behaviors and improve health. For more information, please visit our
website at www.ﬁtsense.com.
William Flutie, Vice President of World Wide Sales
FitSense Technology Inc., P.O. Box 730, Southborough, MA 01772
Tel: (508) 303.8811 ext. 209, E-mail: wﬂutie@ﬁtsense.com
Forrester Research (Nasdaq: FORR) is an independent technology and market research company that
provides pragmatic and forward-thinking advice about technology’s impact on business and consumers.
For 22 years, Forrester has been a thought leader and trusted advisor, helping global clients lead in their
markets through its research, consulting, and peer-to-peer executive programs. For more information, visit
www.forrester.com.
Forrester Research
Bradford J. Holmes, Tel: (617) 613-6037, E-mail: bholmes@forrester.com, Website: www.forrester.com
SELL MORE - HCBD delivers unmatched sales and marketing resources and services. With its roots in
national healthcare trade industry business development and through precise sales pipeline management
and customer contact intelligence, all HCBD clients - from today’s marketplace leaders to start-ups and
pioneering innovators - derive beneﬁt from HCBD results-oriented ROI-focused solutions. Smart serviceoriented HCBD client resources deﬁne ease-of-execution and bring lucrative results - SELL MORE.
Healthcare BizDev, Inc. (HCBD)
Eric P. Weber, Tel: (800) 789-8250, E-mail: eweber@hcbd.biz, Website: www.hcbd.biz
iMetrikus®, Inc. is a healthcare technology company whose ﬂagship product, MediCompass®, provides an
interactive Personal Health Record to support secure, member-controlled access for storing and retrieving
health data. The product also includes Condition Monitoring Modules that help deliver low-cost chronic
care monitoring to patients with long-term, high cost health concerns.
Each MediCompass Condition Monitoring Module has speciﬁc patient monitoring device interfaces.
AirWatch® enables patients and healthcare professionals to share self-test results between healthcare
visits. MetrikLink® connects to over 30 biometric devices allowing the collection of data that can be shared
by the patient with their healthcare team via MediCompass.
iMETRIKUS, INC.
Alexi Rubenstein, Director of Marketing Communications
Tel: (760) 804-1252, Fax: (760) 804-8919
E-mail: arubenstein@imetrikus.com, Website: www.imetrikus.com
InforMedix, Inc. provides MEDICATION ADHERENCE SOLUTIONS for the disease and care management
marketplace. InforMedix owns the exclusive patented rights to technologies that provide medication
adherence and patient response data.
InfoMedix’s Med-eMonitor™ System allows customers to program, collect, monitor and manage realtime patient medication and care plan adherence data via a portable device (which organizes patient
medications). The medication adherence and e-diary device is conﬁgured remotely via the Internet, and
data is transmitted daily directly to a secure Internet site and/or to caregivers as an alert. The Med-eMonitor
Solution is the only remote monitoring device that can improve medical decisions by providing medicationspeciﬁc adherence information.
InforMedix, Inc.
Linda Oaster, National Director of Sales
Tel: (336) 644-6499, Website: www.informedix.com
MyFoodPhone Nutrition, Inc. is a mobile-health application service provider. Its ﬂagship product is
MyFoodPhone, a camera-phone food-journaling feedback service. MyFoodPhone is the world’s ﬁrst service
that links individuals with their own nutrition coaches and advisors. The company has also developed other
mobile health, wellness, and medical devices and software packages that are in the process of being
deployed throughout the world.
Myfoodphone
2750 Einstein, suite 230, Ste-Foy, Quebec, Canada G1P 4R1
Website: www.myfoodphone.com

PulseTracer

tm

TECHNOLOGIES INC.
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PulseTracer is a privately held biosensor development company with ofﬁces in Vancouver and
Minneapolis. Within the emerging industry of Healthcare Unbound sensor networking, PulseTracer has
focused research and patent efforts speciﬁcally on unobtrusive monitoring of heart rate and body motion
from contact with the wrist only - without chest straps or ﬁnger contacts required. Towards building OEM
channel partner relationships, PulseTracer will demonstrate its PT100 sensor chip in a wrist worn device
that automatically uploads time-stamped heart rate and motion data to personalized websites for graphical
health interpretation of 25+ body health indicators. For additional information and to view our video on
Healthcare Unbound technologies, please visit www.pulsetracer.com.
PulseTracer Technologies Inc.
Paul Harris, President, Tel: (604) 654-2555, E-mail: pharris@zynik.com

TextronicsTM Inc, is a pioneer in the ﬁeld of textile electronics. Textronics focuses on the development of
E-Textile materials and systems that warm, sense, illuminate and conduct via electrical, magnetic or optical
energy. This platform technology has applicability across vertical markets such as military, transportation,
medical, sports, consumer apparel and electronics. Monitoring apparel for consumers is marketed under
the NuMetrex™ brand. The NuMetrex Heart Sensing Sports Bra, introduced in December 2005, is the ﬁrst
item in a planned collection of men’s and women’s clothes that monitor the body. The Company’s core
competencies include technology development, rapid prototyping and commercialization.
Textronics, Inc.
Qaizar Hassonjee – Chief Development & Commercial Ofﬁcer
3825 Lancaster Pike, Wilmington, DE 19805
Phone: (302)351-2150, Fax: (302)998-7870
E-mail: Qaizar@TextronicsInc.com, Website: www.TextronicsInc.com and www.NuMetrex.com
Vitaphone GmbH is a global telemedicine company based in Mannheim, Germany. Vitaphone offers a
complete telemedical platform including devices, software, web portals and a sophisticated medical call
center for consumers, disease management and research applications. Within the Vita Group of companies
is a medical device manufacturer that produces high end digital cardiac event recorders and other wireless
biometric products, a mobile phone division providing consumer and disease management tools via
proprietary cell phones, an extensive web based consumer medical content provider and the foundation
of the Vita Group - the telemedical call center. Vitaphone currently operates directly in Germany, Austria,
Switzerland and the Netherlands and has distribution in Asia, Europe, Africa and the Middle East. North
American operations are scheduled to commence in 2006.
Vitaphone.de
Tel: (512) 300-0860, Website: www.vitaphone.de, E-mail: jdarsee@vitaphone.de
ViTel Net’s Home Health Monitoring technology connects home health patients with clinicians, enabling
enhanced monitoring capabilities while providing patients with a greater sense of control. The ViTelCare™
monitoring system enables comprehensive home-based disease management for a broad range of
diagnostic groups including: Heart Failure, Chronic Obstructive Pulmonary Disease, Diabetes Mellitus,
Hypertension, Major Depressive Disorder and Wound Care Assessment.
Monitoring System Overview
The ViTelCare monitoring system connects — in-home patients and their monitoring units, senior living
residents using multi-user monitoring units and wound care nurses in the ﬁeld with healthcare professionals
using web-based monitoring technology.
ViTel Net
8201 Greensboro Drive, Suite 600, McLean, VA 22102
Tel: (701)-448-0999, Website: www.vitelnet.com
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SUPPORTING ORGANIZATIONS
A principal mission of America’s Health Insurance Plans is to nurture an environment in which its members can
thrive by promoting innovative, evidence-based, cost effective coverage and care. America’s Health Insurance
Plans, through its vendor afﬁnity program AHIP Solutions, identiﬁes and strategically partners with the industry’s
most capable and leading innovators to provide the services and products that support member health plans and
health insurers in areas such as Medicare/Medicaid, HIPAA, risk and re-insurance, eHealth and eBusiness solutions,
claims processing, outsourcing, disaster recovery, and consumer-directed healthcare. In each area, America’s Health
Insurance Plans partners with a Solutions provider that is best able to leverage access to America’s Health Insurance
Plans’ diverse membership of more than 1,300 health plans and insurers and to deliver a tailored AHIP Solutions
program that best supports the members’ interests.
To learn more about AHIP Solutions, check out www.ahipsolutions.org today or contact the AHIP Business
Advancement Team at (866) 707-2447(AHIP) or businessadvancement@ahip.org.
The Home Care Technology Association of America (HCTAA) provides a voice within Congress and health care to
advance the accessibility and use of technology in home care and hospice settings. Home care includes all types of
services and products that enhance the ability of the inﬁrm or disabled of all ages to live in their home and remain fully
integrated in the community. Hospice includes all types of palliative care for the terminally ill. The Association shall
fulﬁll its mission by:
Objective #1 - Legislative and Political
• Promoting a public policy agenda that supports and enhances the availability and use of technology in home
care, hospice, and health care settings.
• Lobbying for the reimbursement of hardware and software for use by home health providers.
• Providing an organized and uniﬁed technology voice within the home care and hospice industry.
Objective #2 - Educate and Increase Awareness Among Health Care Providers
• Increasing awareness in the home care ﬁeld about the beneﬁts of technology through educational programs and
targeted communications to the home health ﬁeld.
• Promoting technology and awareness in home care and hospice as a viable component of the health care
delivery system.
• Fostering, developing, and promoting high standards of patient care in home care and hospice services using
technology.
• Disseminating and exchanging information with those interested in the use of technology in health care settings.
Website: www.hctaa.org
The International Disease Management Alliance [IDMA] is a not-for-proﬁt association whose mission is to facilitate the
global exchange of experience in the enhancement of programs for chronic disease management and prevention. IDMA
currently reaches chronic disease professionals in over 62 countries and has delegates in 25 countries. Through its
educational programs and resource services the IDMA supports global disease management and wellness initiatives
and facilitates the evolution and expansion of disease management in the United States. Its founder and Executive
Director, Warren E. Todd is the past president and Executive Director of the Disease Management Association of
America. More information on IDMA can be obtained at www.DMAlliance.org.
The Mass Technology Leadership Council, Inc., recently dubbed “the state’s most inﬂuential high-tech group” by the
Boston Globe, is the premier association for providers and users of innovative technologies in the region. Formed
by the combination of Mass Software Council and New England Business and Technology Association, Inc., the
organization is dedicated to fostering entrepreneurship and promoting the success of companies that develop and
deploy technology across industry sectors. The Mass Technology Leadership Council conducts educational programs,
hosts industry events, facilitates networking, sponsors research, advocates on behalf of its members, and is involved
in a variety of activities that will help to produce the next generation of STEM (Science, Technology, Engineering, and
Mathematics) professionals. Website: www.masstechleaders.org
MoHCA, the Mobile Healthcare Alliance, is dedicated to the adoption of mobile technologies to support the delivery
of higher quality healthcare. As a not-for-proﬁt membership organization, MoHCA provides a neutral forum to bring
together vendors, users, and others to identify and address issues related to mobile healthcare. Current MoHCA
initiatives include a white paper on Management of EMC (electromagnetic compatibility) in Healthcare Environments
and the Consumer Health Manager Project, which will enable persons to access and transmit their personal health
record and Continuity of Care Record through their cell phone. For more information about MoHCA, go to
www.mohca.org, or call (202) 352-3019.
The National Association for Home Care & Hospice (NAHC) is the nation’s largest trade association representing
the interests and concerns of the home care and hospice community, from the patients who receive these services
to home care agencies, hospices, home care aide organizations, and medical equipment suppliers. Working for fair
regulation and reimbursement, offering professional development for home care and hospice workers, working to
protect the needs of patients and their right to receive care in the “least restrictive environment” -- the home -- NAHC
stands ready to serve and adapt to the needs of home care and hospice.
National Association for Home Care & Hospice
228 Seventh St. SE, Washington, D.C. 20003
Tel: (202) 547-7424, Fax: (202) 547-3540, Website: www.nahc.org
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The Visiting Nurse Associations of America is the ofﬁcial national association for non-proﬁt, community-based Visiting
Nurse Agencies, who care for and treat approximately 4 million patients each year. The nation’s network of 415+
Visiting Nurse Associations employ nearly 150,000 healthcare professionals, and share a non-proﬁt mission to provide
cost-effective and compassionate home healthcare to some of the nation’s most vulnerable individuals, particularly
the elderly and individuals with disabilities. The VNAA has a wide range of resources available on its award-winning
website about home healthcare and things to ask about when considering home healthcare. Website: www.vnaa.org

SUPPORTING PUBLICATIONS
Broadband Home Central’s website and monthly newsletter overview the broadband and digital
technologies which are enabling people to enjoy new services that enrich and improve their lives. It
was recently described by PC Magazine as one of the“Top 100 You Can’t Live Without” sites. Sandy and
Dave’s Report on the Broadband Home is read by subscribers in over 100 countries. Its articles focus
on how “fat pipes,” content, and the home infrastructure can work together to create compelling value for
consumers and new business opportunities for companies. Widespread availability of broadband service
will provide the basis for “telesocial” applications which link people in their homes to outside institutions
and services. Telemedicine and telecare are two key applications which will beneﬁt from “always on”
connectivity for monitoring and communications. Website: www.broadbandhomecentral.com
Corporate Research Group has been serving the managed healthcare marketplace for over 14 years as the
industry’s leading source for breaking news, strategic intelligence, market research and custom consulting.
CRG products consist of print and electronic newsletters, e-mail updates, annual forecasts, conferences,
CD-Rom’s and the unique Managed Care Access online information service. By utilizing CRG’s wealth of
information resources, you’re guaranteed to stay well ahead of the competition!
Managed Healthcare Market Report is the only newsletter in America to focus exclusively on the competitive
and ﬁnancial aspects of managed care and the economic interplay between the providers of managed care
organizations and the Fortune 500 purchasers. With weekly e-mail updates and bi-monthly newsletters,
Managed Healthcare Market Report exclusive features quickly alert you to: industry trends and current news,
recent mergers and acquisitions, new products and services from specialty companies, regional roundups
that may presage national trends, employer/purchaser initiatives and policy innovations and highlights of
related national industry conferences.
To subscribe: www.corporateresearchgroup.com/pub/healthcare

Federal Telemedicine
News

Federal Telemedicine News, publishers of information on telemedicine, telehealth, and healthcare
technology, helps healthcare professionals, corporate executives, college and university directors,
researchers, hospital administrators, and others in the ﬁeld have up-to-the-minute data delivered via
the e-newsletter “Federal Telemedicine News”. Two reports are published annually - Federal Agencies:
Activities in Telehealth, Telemedicine, and Informatics and a companion report - University and State
Activities: Telemedicine, Telehealth, Informatics, and Research.
Federal Telemedicine News, c/o Bloch Consulting Group, Potomac Maryland, United States
Editorial: Tel: (301) 983-2841, Fax: (301) 983-2579, E-mail: cb@cbloch.com, Website: www.cbloch.com
Get a fast, reliable overview of healthcare M&A, IPOs, venture capital and private placements news and
trends with Healthcare Corporate Finance News. In just 20 minutes a month you can stay completely
abreast of every important health care company transaction in biotech, hospitals, medical devices,
managed care and more. You get objective research to help you identify trends, make projections, stay
ahead of the latest dealmaking, compare and contrast what’s happening in your segment of the business,
and much more. A one-year subscription includes 12 monthly issues plus 12 mid-month e-lerts to the
latest venture capital deals. Visit www.hcfnews.com.
Healthcare Informatics magazine provides timely, high-quality intelligence about information technology
for the executives and managers on the decision-making team in every type of healthcare facility and
organization. Healthcare Informatics presents news, features and resource lists, analyzes and interprets
major trends inﬂuencing the healthcare market, and covers both domestic and global issues. Healthcare
Informatics is consistently chosen as the number one healthcare IT publication in independent studies.
It’s “The One They Read”.
Website: www.healthcare-informatics.com
Healthcare IT News is the news source for healthcare information technology, published by MedTech
Publishing Company in partnership with HIMSS. Healthcare IT News publishes a monthly newspaper,
weekly e-newsletter, and daily online news service that deliver industry news, data and analysis in tight
stories that appeal to busy readers. Healthcare IT News covers all major industry segments: hospitals and
IDNs, physician practices and ambulatory care, payers, and vendors. Award-winning journalists, each
with daily newspaper experience, identify what’s news, explain why it’s important, and provide exclusive
e-Connect codes to direct interested readers to online sources for more information.
Subscribe at: www.healthcareitnews.com/subscribe
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HealthLeaders Magazine
HealthLeaders magazine is written for and read by “C-Suite” executives at hospitals, health systems,
health plans and physician organizations. Each month, more than 40,000 decision-makers turn to the
pages of HealthLeaders to read about broad based industry topics. Articles deliver practical advice on
trends and innovations, strategy, case-study solutions and opinions. Our Website receives over 1 million
page views per month from over 80,000 registered users, the largest group of unique healthcare business
executives anywhere on the Web. We also deliver a daily eNewsletter, weekly Technology and news
summary eNewsletters and a monthly Executive Survival Guide feature eNewsletter.
Website: www.healthleadersmedia.com
Health Management Technology, celebrating its 26th year, is healthcare’s leading and longest-published
magazine devoted to information technology solutions. By consistently delivering solutions for hospitals,
medical groups, IDNs and health plans, it is has become the “go to” magazine for 44,000 subscribers.
Each month HMT serves up its well-known case histories, hard-hitting feature articles, news, and
provocative columns. HMT also publishes a popular monthly email newsletter eNEWS, stocked with the
latest IT research & white papers. For your free subscription, apply online at our feature-rich website,
www.healthmgttech.com.
Vern Nelson, Publisher, Tel: (941) 966-9521, Fax: (941) 966-2590, E-mail: vnelson@healthmgttech.com
Health Management Technology, 2500 Tamiami Trail North, Nokomis, FL 34275
Home Care Automation Report is a weekly email news brieﬁng, offered at no charge to home care
executives and IT staff by Stony Hill Publishing of Fredonia, Wisconsin. Since 1995, HCAR has been the
only regularly published technology magazine for home health care and hospice. Stony Hill President Tom
Williams and HCAR Editor Tim Rowan are widely regarded as the home care industry’s leading technology
consultants and are frequently asked to speak at major industry conferences. Guest authors frequently
add to HCAR’s depth of coverage. Regularly covered topics include software vendor product reviews,
home telehealth, general healthcare technology innovations, point-of-care automation for clinicians and
federal regulations. To begin a free subscription, visit www.homecareautomationreport.com and click on
the box at the lower left.
Stony Hill, Tel: (719) 573-5090, E-mail: editor@homecareautomationreport.com
MiHome Journal is the ﬁrst business-to-business publication focused exclusively on the development,
distribution and adoption of home-based, technology-enabled healthcare products and services. Published
monthly by Intuitive Care Advisors, MiHome Journal provides independent, multi-disciplined perspectives
and analysis on market opportunity, business models and practices, product design and emerging trends.
MiHome Journal reaches more than 15,000 doctors, product manufacturers, distributors, researchers,
investors and others interested in this ﬁeld. Intuitive Care Associates is an independent publishing and
research organization that provides actionable intelligence, data and education for the home healthcare
technology market. For more information, visit www.icareadvisors.com, or contact Rob Scheschareg at
robs@icareadvisors.com, (508) 663-1500 x242.
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You may register by:

Phone: (310) 265-0621 Fax: (310) 265-2963
Email: info@tcbi.org Website: www.tcbi.org

To register, please use the registration form on the back cover of this brochure. For optimal service, TCBI recommends
that you register by phone, fax or through our Website. If you plan to mail a check, please register in advance
by phone, fax or through our Website, then mail the check with a copy of the registration form or printout of the
registration conﬁrmation from our Website. Phone Registration Hours: 9 am to 4 pm Paciﬁc Time

Category One Registration (Conference Only)
Category One Registration (Conference Plus Post-Conference Workshop)
Workshop One: Digital Homes and Smart Phones
Workshop Two: Securing Reimbursement from Payers

$1295
$1695

Category One Registration Applies to Medical Device Companies, Pharmaceutical Companies, Biotechnology Companies,
Medical Diagnostics Companies, Consumer Technology Companies (Telecom, Wireless, Consumer Electronics, etc.), IT
Vendors, Telemedicine Companies, Call Centers, CROs, Consulting Firms, Venture Capital Firms and Investment Banks

Category Two Registration (Conference Only)
Category Two Registration (Conference Plus Post-Conference Workshop)
Workshop One: Digital Homes and Smart Phones
Workshop Two: Securing Reimbursement from Payers

$695
$995

Category Two Registration Applies to Hospitals, Integrated Delivery Networks, Physician Groups, Postacute Care Facilities,
Health Plans, Health Insurance Companies, Disease Management Companies, Public Health / Preventive Care Companies,
Weight Management Companies, Home Care Agencies, Hospices, Retirement Communities, Long-term Care Facilities,
Employers, Academic Institutions and Government Agencies
TCBI reserves the right to determine the category of registrants

$100 Discount for Supporting Organizations
TCBI is offering discounts ($100) off the applicable registration fees above) for all members of America’s Health
Insurance Plans (AHIP), Home Care Technology Association of America (HCTAA), International Disease Management
Alliance (IDMA), Mass Technology Leadership Council, Mobile Healthcare Alliance (MoHCA), National Association for
Home Care & Hospice (NAHC) and Visiting Nurse Associations of America (VNAA).

GROUP DISCOUNTS:
If your organization sends two registrants at the applicable registration fee, third and subsequent registrants from the same
organization will receive a $200 discount on the registration fee. We recommend that you register by phone or fax if you wish
to take advantage of this discount. Organizations sending more than four registrants to the conference at the Category One
registration fee may ﬁnd sponsorship/exhibition a more economical alternative. For more information, please contact TCBI:
Tel: (310) 265-0621 Email: info@tcbi.org

PAYMENTS:
Payments must be made in US dollars by Visa, Mastercard, Discover, Diners Club, American Express, company check
(drawn on a US bank), or by wire transfer. Please make checks payable to The Center for Business Innovation and send
to: TCBI, 944 Indian Peak Rd., Suite 220, Rolling Hills Estates, CA 90274. In the memo area of the check, please write
the name of the registrant and the conference code C111. For information about wire transfers, please contact TCBI:
Tel: (310) 265-0621, Email: info@tcbi.org.

HOTEL INFORMATION:
Hyatt Regency Cambridge, 575 Memorial Drive, Cambridge, MA 02139-4896. To secure your accommodations, reservations
must be made directly through the Hyatt Regency Cambridge reservations department. Please call (888) 421-1442 or (402)
592-6464 and be sure to mention reservation code “TCBI” to receive the discounted group rate of $179 plus tax. You must make
your reservation by June 26, 2006 to secure the discounted group rate. Any individual cancellation within 24 hours of the date
of arrival will be billed for one night room and tax.

CANCELLATION POLICY:
For cancellations received in writing:
Four weeks or more prior to the event

Full Refund or Credit Voucher

Between two weeks and four weeks prior to the event

$200 Cancellation Fee or Full Credit Voucher

Two weeks or less prior to the event

No Refund; Full Credit Voucher Will Be Issued

Credit vouchers may be applied toward any future TCBI event within one calendar year.
If TCBI decides to cancel any portion of this event, the organizers are not responsible for covering airfare, hotel or any other
costs. Speakers, networking events and the agenda are subject to change without notice. This cancellation policy applies only
to delegate registrations, not sponsorships.

SUBSTITUTIONS:
Registrant substitutions may be made up to the day of the event.
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HEALTHCARE UNBOUND REGISTRATION FORM
July 17-18, 2006, Hyatt Regency Cambridge, Cambridge, MA
Please Choose One of the Following Options:
❑
❑

PRICE

Category One Registration (Conference Only)
Category One Registration (Conference Plus Post-Conference Workshop)
❑ Workshop One: Digital Homes and Smart Phones
❑ Workshop Two: Securing Reimbursement from Payers

$1295
$1695

Category One Registration Applies to Medical Device Companies, Pharmaceutical Companies, Biotechnology Companies, Medical
Diagnostics Companies, Consumer Technology Companies (Telecom, Wireless, Consumer Electronics, etc.), IT Vendors, Telemedicine
Companies, Call Centers, CROs, Consulting Firms, Venture Capital Firms and Investment Banks
❑
❑

Category Two Registration (Conference Only)
Category Two Registration (Conference Plus Post-Conference Workshop)
❑ Workshop One: Digital Homes and Smart Phones
❑ Workshop Two: Securing Reimbursement from Payers

$695
$995

Category Two Registration Applies to Hospitals, Integrated Delivery Networks, Physician Groups, Post-acute Care Facilities, Health Plans,
Health Insurance Companies, Disease Management Companies, Public Health / Preventive Care Companies, Weight Management
Companies, Home Care Agencies, Hospices, Retirement Communities, Long-term Care Facilities, Employers, Academic Institutions and
Government Agencies
❑ I am a member of America’s Health Insurance Plans (AHIP), Home Care Technology Association of America (HCTAA),
International Disease Management Alliance (IDMA), Mass Technology Leadership Council, Mobile Healthcare Alliance (MoHCA),
National Association for Home Care & Hospice (NAHC) or the Visiting Nurse Associations of America (VNAA) and qualify for a
$100 discount off the applicable registration fee. Note: Organization discounts cannot be combined. The full discount available
is $100.

Total: ______
Send Completed Registration Form With Payment (if Applicable) To:
The Center for Business Innovation
944 Indian Peak Road, Suite 220, Rolling Hills Estates, CA 90274
Phone: (310) 265-0621 Fax: (310) 265-2963 Email: info@tcbi.org

To register by phone, please call (310) 265-0621
The Center for Business Innovation

Phone Registration Hours: 9 am to 4 pm Paciﬁc Time
To register by fax or mail, please ﬁll out a copy of this
page for each registrant and send to TCBI.

Name: ______________________________________________________
Nickname For Badge: ___________________________________________
Job Title: ____________________________________________________
Company: ___________________________________________________
Address/Suite/Floor#: __________________________________________
___________________________________________________________
City: ______________________

State: ____

Zip: ______________

Telephone: ______________________ Fax: _______________________
Email: ______________________________________________________

I accept the Cancellation Policy on the previous page.
(signature required to process registration):
___________________________________________________
Method of Payment (please check one)
❑ American Express ❑ Visa ❑ MasterCard
❑ Company Check
❑ Wire Transfer

❑ Discover

❑ Diners Club

Credit Card #: ____________________________ Exp. Date: __________
Name Appearing on Credit Card: ________________________________
Mailing Address for Credit Card: _________________________________
___________________________________________________________
Signature: __________________________________________________

To be added to our mailing list, please email info@tcbi.org

